Library Service — Service standards 2024

2024/25 savings requirement £500k

Approach

To reduce library opening hours, informed by consideration of footfall and other usage data,
to mitigate impact on service users.

£440k of the required saving will come from a reduction in staff costs associated with the
reduced hours, whilst the remaining 60k will come from operational budgets.

See proposed opening hours below (subject to outcome of budget consultation process)



Library Proposed Opening times

Existing

FTOPOSEU= Mon Tues Weds Thurs Fri Sat
changes in bold

Bournemouth 9am-7pm 9am-6pm 9am -7pm 9am -6pm 9am -6pm 9am-5pm
Bournemouth 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am-5pm
Christchurch 9am -6pm 9am -7pm 9am -6pm 9am -7pm 9am -6pm 9am-5pm
Christchurch 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am-5pm

Poole 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am-5pm

Poole 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am -6pm 9am-5pm
Kinson 9am -7pm 9am -5pm 9am -7pm 9am -5pm 9am -5pm 9am-2pm
Kinson 9am -6pm 9am -5pm 9am -6pm 9am -5pm 9am -5pm 9:30am -1pm
Boscombe 9:30am - 7pm 9:30am - 5pm 9:30am - 5pm 9:30am - 7pm 9:30am - 5pm 9:30am -2pm
Boscombe 9:30am - 6pm Closed 9:30am - 5pm 9:30am -5pm 9:30am -1pm 9:30am -1pm
Broadstone 9:30am - 7pm 9:30am - 5pm 9:30am - 5pm 9:30am -7pm 9:30am - 5pm 9:30am -2pm
Broadstone 9:30am - 5pm 9:30am -1pm 9:30am - 5pm Closed 9:30am - 5pm 9:30am -1pm
Castlepoint 9:30am - 7pm 9:30am - 5pm 9:30am - 5pm 9:30am -7pm 9:30am - 5pm 9:30am -2pm
Castlepoint 9:30am - 5pm Closed 9:30am - 5pm 9:30am -1pm 9:30am - 5pm 9:30am -1pm
Charminster 9:30am - 5pm 9:30am - 7pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Charminster 9:30am - 5pm 9:30am - 6pm Closed Closed 9:30am - 5pm 9:30am -1pm
Hamworthy 9:30am - 7pm 9:30am - 5pm 9:30am - 7pm 9:30am -1pm 9:30am - 5pm 9:30am -1pm
Hamworthy 9:30am - 5pm 9:30am - 5pm 9:30am-1pm Closed 9:30am-1pm 9:30am-1pm
Highcliffe 9:30am - 7pm 9:30am - 5pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Highcliffe 9:30am - 5pm 9:30am -1pm Closed 9:30am -1pm 9:30am - 5pm 9:30am-1pm
Rossmore 9:30am - 7pm 9:30am - 5pm 9:30am -7pm 9:30am -1pm 9:30am - 5pm 9:30am -1pm
Rossmore 9:30am - 5pm 9:30am -1pm 9:30am -1pm Closed 9:30am - 5pm 9:30am-1pm
Southbourne 9:30am - 5pm 9:30am - 7pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Southbourne 9:30am -1pm 9:30am -1pm Closed 9:30am -6pm 9:30am- 5pm 9:30am-1pm
Tuckton 9:30am - 7pm 9:30am - 5pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Tuckton 9:30am - 5pm 9:30am -1pm Closed 9:30am - 5pm 9:30am-1pm 9:30am-1pm
Westbourne 9:30am -5pm 9:30am - 7pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Westbourne 9:30am -1pm 9:30am - 6pm Closed 9:30am - 6pm 9:30am -1pm 9:30am -1pm
Winton 9:30am -7pm 9:30am - 5pm Closed 9:30am -7pm 9:30am - 5pm 9:30am -1pm
Winton Closed 9:30am- 5pm Closed 9:30am -6pm 9:30am - 5pm 9:30am -1pm
Branksome 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm 9:30am-1pm, 2pm -5pm Closed 9:30am-1pm, 2pm -5pm 9:30am -1pm
Branksome 10:00am -1pm 10:00am - 1pm, 2pm - 6pm |10:00am - 1pm, 2pm - 5pm|Closed 10:00am -1pm 10:00am -1pm
Canford Heath ~ |9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm 9:30am -1pm
Canford Heath ~ |10:00am - 1pm, 2pm -5pm |10:00am -1pm Closed 10:00am-1pm 10:00am - 1pm, 2pm -5pm|10:00am -1pm
Canford Cliffs 9:30am-1pm, 2pm -7pm 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm Closed 9:30am-1pm, 2pm -5pm 9:30am -1pm
Canford Cliffs Closed 10:00am - 1pm, 2pm -5pm |10:00am - 1pm, 2pm -5pm|Closed 10:00am - 1pm, 2pm -5pm|10:00am -1pm
Creekmoor 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm 9:30am -1pm
Creekmoor 10:00am - 1pm, 2pm -5pm |10:00am - 1pm Closed 10:00am-1pm 10:00am - 1pm, 2pm -5pm|10:00am -1pm
Ensbury Park Closed 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 2pm -5pm 9:30am -1pm
Ensbury Park Closed 10:00am - 1pm, 2pm -5pm |Closed 10:00am - 1pm, 2pm -5pm |2pm-5pm 10:00am -1pm
Oakdale 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am -1pm
Oakdale Closed 10:00am - 1pm, 2pm -5pm |10:00am - 1pm, 2pm - 6pmClosed 10:00am - 1pm, 2pm -5pm|10:00am -1pm
Parkstone 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm 9:30am -1pm
Parkstone Closed 10:00am - 1pm, 2pm - 6pm |Closed 10:00am - 1pm, 2pm -5pm |10:00am - 1pm, 2pm -5pm|10:00am -1pm
Springbourne 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am-1pm 9:30am -1pm
Springbourne 10:00am - 1pm, 2pm -5pm |10:00am - 1pm, 2pm -5pm |Closed 10:00-1pm Closed 10:00am -1pm
West Howe 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -7pm Closed 9:30am-1pm, 2pm -5pm 9:30am-1pm, 2pm -5pm 9:30am -1pm
West Howe 10:00am - 1pm, 2pm -5pm |10:00am -1pm Closed 10:00am - 1pm, 2pm -5pm |Closed 10:00am -1pm







